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Introduction  
 

This section of the user manual contains the essential information for the user to make full use of the MMCP eLicense 

Portal.  This manual includes a step-by-step walkthrough for system access and use, as well as a true depiction of the user 

experience based on the current state of the site.   

Getting Started with MMCP eLicensing 
 

The MMCP eLicense Portal is a tool that is used to manage  license requests and applications, manage employee 

applications and status, and submit payments to the Ohio Department of Commerce Medical Marijuana Control Program 

for licensees who have been awarded a license to cultivate, process, or conduct testing for the Medical Marijuana 

community in Ohio.  In order to begin using the MMCP eLicense Portal as a licensee, the account holder (owner or or 

account designee) will need to complete the eLicensing User Access form and submit to MMCPLicensing@com.ohio.gov  

.  The user access request form should be provided to the Medical Marijuana Control Program to establish and manage 

those users who will either need or no longer need access to the business account information through the MMCP 

eLicense Portal.  The user access request form should be submitted to MMCPLicensing@com.state.oh.us with a subject 

line including the business name and the phrase óuser access requestô.   

 

MMCP eLicense user access request forms should only be submitted for Licensed/Badged employees. 

 

Once a user has been established by the department, an email will be sent to the users email address with instructions on 

how to proceed. The email is coming from Salesforce and may end up in your junk/spam box.  An example of that email 

is included below for reference.   

 

 
 

Upon selecting the hyperlink to activate the account, the user will be prompted to create a password for their account.  To 

ensure the user account is secure, the new password will need to meet the minimum qualifications of 10 characters made 

mailto:eLicensing%20User%20Access%20form
mailto:MMCPLicensing@com.ohio.gov
mailto:MMCPLicensing@com.state.oh.us
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up of at least 1 letter, 1 number, and 1 special character.  If the entered password does not meet the minimum 

qualifications, the system will prompt the user to re-enter a qualifying password until one is established. 

 

 
Please note that each user may be prompted to reset their password periodically due to the standard system security policies. 

 

After a qualifying password has been established, the user will be directed to the MMCP eLicense Portal home screen where 

the user will have the ability to manage active facility licenses, employee licenses, and pay any outstanding fees to the 

Medical Marijuana Control Program.  
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Logging in to the Portal 
 

To log in to the MMCP eLicense Portal, a user must enter the username and password established at registration.  The 

MMCP eLicense Portal can be found at the following URL: https://elicense.com.ohio.gov .   

 

The user will be directed to the following login page: 

  
 

If an invalid username and password combination is entered, the user will be prompted to check the entry to ensure that 

the username and password are entered correctly.  The user will have the opportunity to try to login up to 5 times.  If the 

user is unable to successfully login after 5 attempts, the user will be locked out for a period of 24 hours. 

  

  

https://elicense.com.ohio.gov/
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If the user selects the Forgot Your Password? link, the user will be directed to another page where the user will be 

prompted to enter a username.   

 

 

 

 

 

 

Upon selecting the Submit button, an email will be sent to the entered username with instructions on how to reset the 

associated account password.  If the user has had 5 incorrect attempts to login and selects the Forgot Your Password? 

link, the user will receive an email stating that the user will be unable to login until the 24-hour lock-out period has 

expired.  
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Upon successfully logging into the MMCP eLicense Portal, the user will be directed to the account HOME  page where the 

user will have access to manage active facility licenses, employee licenses, and pay any outstanding fees to the Medical 

Marijuana Control Program.  

Navigating the MMCP eLicense Portal 
 

The HOME  page of the MMCP eLicense Portal serves multiple purposes.  The user will have the ability quickly navigate 

to key functionality such as ñApply nowò for any application/request to the MMCP and view upcoming renewals, pending 

applications, and outstanding invoices. 

 
 

From the HOME page you can quickly access Apply Now to apply for any application/request to the MMCP.   
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This currently includes: 

 All License Types - New Employee, Renew Employee (if applicable), Renew License (if applicable) 

Cultivator License Types ï Strain Name Request, Advertisement Request, Event Advertising & Participation 

Request, Bond Reduction Request 

Processor License Types - Advertisement Request, Event Advertising & Participation Request, Bond Reduction 

Request, Packaging & Labeling Request 

Testing Laboratory - Advertisement Request, Event Advertising & Participation Request, Bond Reduction 

Request 

 

All applications except New Employee, Employee Renewal, and Renew a License can be found under Apply for a 

Change Request. 

 

All applications are auto saved once started and can be retrieved in draft mode for completion and submission.  Once an 

application is submitted it can no longer be modified. 

 
 

From the HOME page you can quickly view all pending applications with the following statuses: Draft, Submitted not 

paid, or Submitted. The most recent pending applications display upon page load.  Click View all next to Pending 

Applications to view all applications in these statuses. 
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From the HOME  page you can quickly view all outstanding invoices.  Click View all next to Payments Due to view a 

complete list of unpaid invoices. 

 
 

 

From the HOME page you can quickly see if you have Company Licenses or Employee Licenses ready to renew. All 

license types are available for renewal 90 days prior to the expiration date. 
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The MMCP eLicense Portal features 3 interconnected modules; the Manage Licenses Module, the Manage Employees 

Module, and the Manage Payments Module.  These modules can be accessed by selecting one of the tabs located in the 

upper right portion of the MMCP eLicense Portal. 

 

 
 

 

The Manage Licenses Module features a display where the user can view more detailed information of all inactive and 

active facility licenses that have been awarded to the associated business.  This is also the module where business licenses 

can be renewed. 

 
 

The Manage Employees Module features a display where the user can view high level information of all inactive and 

active employee licenses that have been awarded to the associated employees of the business.   

 

The user will see the issued facility license number, the issued employee license, the employeeôs first and last name, the 

assigned employee type, the status of the employee license, and expiration dates.  The detailed view of each employee 

license has been addressed in the Manage Employees section of this manual. 
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The Manage Payments Module features a display where the user can view high level information of all outstanding fees, 

receipts of previous payments, and previously paid invoices associated with the business account for all facility licenses.   

 
The user will see the various details throughout the payments module.  This module has been subdivided into two 

sections, Make Payment and Receipts.  The first section, Make Payments, lists all outstanding fees and fines by the 

invoice number for the associated business account.  This section is the starting point for making payments to the Ohio 

Department of Commerce.  More details on how to pay for an outstanding fee or fine has been addressed in the Make 

Payments section of this manual. 

 

The next section within the Manage Payments module is the Receipts section.  This section lists all receipts for any 

previous payments made by the associated business account.  The user will see the receipt number, the amount paid, the 

payment method used when paying any fee or fine, and the date the receipt was created.  The detailed view of each receipt 

has been addressed in the Receipts section of this manual. 

 
















































































